
How to watch a film on a Computer
dTBLB Website: https://digital.tiff.net/

Account Login:

In order to watch a film on the digital TIFF Bell Lightbox, you will need to have an
account. On the right hand side of the website you will see two options:

The first time you use the site you will need to create an account. After that, every time
you login you will simply need to click “Sign In”.

To create an account follow these steps:

1. Select “Create Account” on the main page.
2. Fill in the following information (Please

note that if you purchased tickets ahead of
the festival through TIFF or Ticketmaster,
you need to use the same email address):

3. Once you have created an account you
can then sign in.

Watching a movie that was purchased ahead
of time through TIFF or Ticketmaster:

1. Previously purchased movies will appear in
your “library”.

a. Select your name in the top right corner of the screen.
b. Select “My Library” from the drop down menu.

2. There will be three options for films in your library:
a. Films that are available to watch will be labeled as “Renting” and will list

the date the film is available until.
b. Films that aren’t available yet but are in your library will be labeled as

“Coming Soon” with the date they will become available.
c. Films that have expired will be labeled as “Expired” and list the date the

film became no longer available.

https://digital.tiff.net/


3. Select the film you wish to watch by hovering your cursor over the image for the
film and selecting “Play Now”.

4. You will be taken to a confirmation screen where you will need to select “Play
Now” one more time.

5. You’re all set, enjoy your film!
6. You can rent a free film at https://digital.tiff.net/film/test-your-system/ to test your

system before committing to any purchases.

If there is a movie on the digital TIFF Bell Lightbox that you would like to watch
that was not purchased ahead of time, follow these steps to rent a movie and
watch it on the dTBLB site:

Use the buttons and search bar at the top of the page to find available movies:

Select the title of the film you would like to watch. You will be taken to a page with a
description of the film and the price to rent the film.

https://digital.tiff.net/film/test-your-system/


Click “Rent” to open purchase screen (price will add 13% sales tax).

A new window will pop up with the option to enter your credit card information or a
promo code. If you have a promo code for a film you MUST enter it in this pop up
window.

A new price will appear including sales tax.

After you have paid for the film it will appear in your library. Follow the instructions from
the previous section on how to access films from your library and you’re all set! You can
now watch your films.


