
How to watch a film through the app
There is an app available for iOS, Android and Apple TV called “digital TIFF Bell
Lightbox”.

This app is a “player” app only. This means you can not purchase or rent a film through
the app, you can simply play items from your library. You will still need to use the
browser version of the site to add films to your library or to create an account.

Steps for using the Mobile version of the app:

1. The first time you use the app you will need to login using the email address you
have purchased or rented films with on the browser version of the site:



2. Your library will appear in the app after you login:

3. Select the title you wish to watch:



4. Select the icon that appears in the top right corner of the screen in order to cast
to your TV. You must have Apple TV or Chromecast for this feature to work. The
example pictured below is from an iPhone but the icon will be in the same
location on an Android as well.

5. If Airplay is not working or there are any issues with your apple device, use this
website for guidance: https://support.apple.com/en-ca/HT204289. This site offers
helpful instructions for using Airplay as well as Screen Mirroring.

https://support.apple.com/en-ca/HT204289


Steps for using the Apple TV version of the app:

1. The Apple TV app has two sign-in options: by Email (i.e. enter email address and
password), and by Pincode.

2. If they select pin code:
a. A pin code will appear on your TV screen.
b. Visit digital.tiff.net/pin from your web browser.
c. Sign in, and then enter the pin you receive on your Apple TV

3. Follow the instructions from the previous section on how to play a film. You’re all
set, enjoy the movie!


